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Trust in every measure

Where’s My Accreditation Logo?

For example, if you sent your instrument to Transcat in October 2020 for an Accredited Calibration
with Before/After Data, you would have received the instrument back with the completed calibration
certificate, which looked something like this:

CALIBRATEDCERTIFICATE OF CALIBRATION
sy TRANSUT

Customer: Crumplemeyer Catering A&B : 3
123 Mulberry Lane HEE-HRFE
ACCREDITED 3% i

Bakerstown, PA 20802 i .z.- & __\-.\.

PO Number: ######## ANAB AC-2489

Certificate/SO Number: 1-A1BCD-2-1 Revision 0

Manufacturer: Thermco Products, Inc As-Found: NA
Model Number: ACC6093S As-Left: In Tolerance
Description: Liquid-in-Glass Thermometer
Serial Number: 0123 Issue Date: Oct 09, 2020
ID: NONE Calibration Date: Apr 09, 2021

If you send the same instrument back in April 2021, you will receive a certificate that looks
something like this:

CALIBRATEDCERTIFICATE OF CALIBRATION
sy TRANSCUT

Customer: Crumplemeyer Catering
123 Mulberry Lane
Bakerstown, PA 20802
PO Number: ######i##

Certificate/SO Number: 1-B2EFG-2-1 Revision 0

Manufacturer: Thermco Products, Inc As-Found: NA
Model Number: ACC6093S As-Left: In Tolerance
Description: Liquid-in-Glass Thermometer
Serial Number: 0123 Issue Date: Apr 09, 2021
ID: NONE Calibration Date: Oct 09, 2021

You immediately notice that the logos in the upper right-hand corner of the certificate are missing.
So where did they go?

There are new requirements for ISO 17025 accreditation as well as NIST’s definition of measurement
traceability, both of which require measurement uncertainties to be included in calibration reports.
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The world is finally realizing that reported results carry some amount of variability and, therefore,
reporting a value without its uncertainty is an incomplete statement as to its true value.

This means that calibration reports that do not include measurement uncertainties are no longer
allowed under ISO 17025 accreditation and, therefore, the logos must be removed. Prior to the
mandated change (ISO 17025:2017 and also reinforced under ILAC P14:09/2020), Transcat offered
three accredited service levels: Calibration Certificate only, Cal Certificate with Before/After Data,
and Cal Cert with Before/After Data plus Uncertainties. The deadline to be compliant with the new
changes is (was) 3/31/2021. After that date, the first two accredited service levels become non-
accredited; only the latter service level which includes uncertainties can continue to be accredited.
So, the accredited calibration you received previously (Cal Certificate with Before/After Data)
allowed us to place the accreditation logos on the certificate. But after 3/31/2021, that is no longer
allowed. If one of our Sales professionals has not already reached out to you to discuss this then...
we need to talk.

The calibration process and results you see on

“If our client wants a non-accredited
cal or does not want uncertainties to
appear on the calibration report, the
logos must come off and the

your certificate have not changed. We follow the
same processes we have in the past, the only
difference now is the accreditation logo needed
to be removed per these new requirements. Your
calibration is still being performed to the same

calibration cannot be identified as
accredited. But the process we
follow in performing the calibration
is the same, regardless”

specifications by our accredited labs.

If you require your calibration to be upgraded
to an Accredited Calibration with Uncertainties,
we have added three new service levels to
our accredited calibration offering. They are:
Cal Cert with Before/After Data plus Uncertainties and Guard Banding, Cal Cert with Before/After
Data plus Uncertainties and PCS*, Cal Cert with Before/After Data plus Uncertainties and Guard
Banding + PCS*. Please visit the Transcat website or ask our Sales professionals for details about
these accredited service levels.

Summary

ISO 17025 accredited calibrations serve a useful purpose in minimizing measurement risk and
removing Quality Blind Spots in your quality system. Instruments are used in manufacturing
processes to make decisions on whether the product meets its design requirements. No one
wants a product manufacturer to believe their product is good and release it to their customers
when it was incorrectly accepted and was actually bad (i.e., did not meet its design specs). That
scenario is the definition of False Acceptance. The Metrology industry was created to keep those
instruments aligned so that the measurements they provide for decisions on product acceptance
remain accurate and reliable.

*PCS: Transcat’s Probability of Compliance with the Specification, which is a measurement risk value
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These new ISO 17025 accreditation requirements stem from an evolution in Metrology. It is
part of a continuous improvement process designed to further protect products for consumers
— which is why Probability of False Accept (PFA) is called Gonsumer Risk. The target is zero (0)
Consumer Risk so that products are safe and do not cause injuries or fatalities. Eliminating or
minimizing Consumer Risk on products manufactured by many industries (Aerospace, Automotive,
Pharmaceutical, Medical Devices, Food and Beverage, etc.) is the end goal — which should be

important to everyone. This is one small step closer to that goal for manufacturers... one giant
leap for mankind!

Should you have further questions or concerns, please contact us online, or reach out to one of our
calibration specialists at 800-828-1470.
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